Fuel Cell and Hydrogen Technologies CPD course Registration

Terms and Conditions

1. Introduction

» These terms and conditions (hereafter referred to as "Terms") govern the
registration and participation in the Fuel Cell and Hydrogen Technologies
CPD course (hereafter referred to as "Course").

o By registering for a Course, you (hereafter referred to as the "Participant")
agree to abide by these Terms.

2. Registration

o Registration for the Course must be completed through HyDEX / University of
Birmingham.

o The Participant must provide accurate and complete information during the
registration process.

» Registration is subject to availability and acceptance by the Course provider.
3. Course Fees & Payment
o The Course fees are as stated on the registration page and are subject to
change at our discretion.
o The Participant will be sent a payment link for the course fees, once the
registration form has been submitted. Full payment is required before the start

of the Course.

« Payment can be made via credit card, debit card, or any other method
specified on the online payment platform.

o We reserve the right to cancel the registration if the payment is not received in
full before the start of the Course.

4. Cancellations and Refunds

« If the Participant wishes to cancel their registration, they must notify HyDEX /
University of Birmingham in writing.



We require at least 1 weeks’ notice prior to the start of the Course, and we will
issue a full refund.

Refunds will only be made to the debit/credit card used for the original
transaction.

We will not permit cancellation part way through the Course and we are
unable to offer partial refunds of the Course fees.

We reserve the right to cancel or reschedule a Course. In the event of such
cancellation, Participants will be offered a full refund or the option to transfer
to another Course.

5. Course Content and Delivery

We strive to provide high-quality educational content and resources for all
Courses.

Course materials are provided for personal use only and may not be shared
or distributed without our express written permission.

We reserve the right to modify the Course content, schedule, or instructors as
necessary.

6. Attendance and Certification

Participants are expected to access and engage with the learning material,
attend the scheduled tutorial sessions and complete any required
assignments or assessments.

Certificates of completion will be awarded to Participants who meet the
Course requirements.

We are not responsible for any travel, accommodation, or other costs incurred
by Participants.

7. Intellectual Property

All Course materials, including but not limited to texts, graphics, logos, and
software, are our intellectual property or the intellectual property of our
licensors.



o Participants may not reproduce, distribute, or create derivative works from the
Course materials without our express written consent.

8. Limitation of Liability

o Our liability for any loss or damage suffered by Participants as a result of their
participation in a Course is limited to the amount of the Course fees paid.

o We are not liable for any indirect, consequential, or incidental damages

arising from the Course.

9. Privacy and Data Protection

« We are committed to protecting the privacy and personal data of Participants
in accordance with applicable laws and regulations.

o Participants' personal information will be used solely for the purpose of
Course administration and communication.

» Participants have read and understood the HyDEX privacy policy and the
University of Birmingham privacy policy.

10. Amendments

e We reserve the right to amend these Terms at any time. Any such
amendments will be posted on HyDEX website and will take effect
immediately.
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